Capabilities Statement

Pro Call Center Inc

ProAnswering Services is a Washington based company with a
national reach for all your answering service and dispatch needs. We
have high quality staff and equipment dedicated to all of our clients
needs. No matter how small or large your business — Your callers and
info@procallcenterinc.com customers always talk with a professional, experienced operator.
Your Customers will appreciate that much more than an answering
machine, and it’s a sign to your customers that you are a professional.

(253) 922-4422

UEI: NFP7MFWGTBF5
Starting in 1988 with a chair, a desk and a telephone, PRO Answering

Cage: 4XNV6 Service has grown to become one of the Northwest’s premier call
center answering services. Nowadays, our client list contains the
names of local people in small business, as well as our own sort of
Primary NAICS: 561421 - Who’s Who in local businesses, both large and small, and several
Telephone Answering Services National accounts.

We pride ourselves not only in our highly professional and

accurate staff, we maintain the most up to date equipment and offer
the timely and efficient services businesses require to run
proficiently. We are currently licensed in the State of Washington and
the City of Fife, Washington. We are also capable of assisting clients
nationwide and are very proud of our newest addition, our HIPAA
compliant message service.

Core Competencies

e Custom Answering

e Medical and Dental Answering
e Social Services Answering

e Veterinary Answering

e Trades Answering

e Technical Service Answering

e Wake Up Service

Differentiators

In recent years, due to our diligence and standard of high quality customer service and professionalism, we have grown
to over 1,000 clients. We strive to provide only the absolute best in answering service anywhere, everyday. We provide
continual training for our professional Operators. We have upgraded our equipment several times. We are available 24

hours each day, 365 days a year.

Some of the primary physical components PRO uses are special grade “T1” multiplexed phone lines, telephone numbers
in blocks of 1,000 each, our own complete PBX (Private Branch eXchange) telephone system, special computer consoles
for our telephone operators, voice equipment, high speed computer networks, and backup equipment and/or spare
parts on site for everything. This also includes uninterruptable power supplies and filtered power on all equipment.

We also have our own automatic fail over electrical power generator which keeps us up and operating during a
commercial electrical outage. That’s a big advantage for our customers when it’s critical to get your messages quickly



